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27 February 2008 
 
 
 
Senator the Hon. Joe Ludwig 
Minister for Human Services 
Parliament House 
Canberra   ACT  2600 
 
 
Dear Minister 
 
Thank you for your letter seeking Catholic Social Services Australia’s views on how Job 
Capacity Assessment and Job Capacity Account services can better meet the needs of 
people with barriers to work, service providers and the Australian community. 
 
I have enclosed a brief submission which has been developed in collaboration with our 30 
member organisations. 
 
I trust this submission will prove of assistance to you and I look forward to our continuing 
cooperation in the development of improved services for disadvantaged Australians. 
 
Yours sincerely 
 
 
 
 
 
Frank Quinlan 
Executive Director  
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